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The Great Service
Beyond Airport
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We will strive to leap as a global airport service enterprise

that is reliable and acknowledged by customers.

Quality Value UP! ATS!

Best service for customer satisfaction

Based on over 37 years of rich experience and
knowhow of airport/ground service providers,
we dre doing our best to provide more convenient

and safer service for customers with new vision,

Back to the Basic!
Safety first service for customers
We will provide the best service based on the

customer safety first spirit,

Realization of optimization value through
low cost and high efficiency policy

Going forward, we will do our best to reward
the belief of customers through continuous
quality improvement and efficient operation

of customer—centered service,

Ground Handling Service
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Development through innovation and trust
management faithful to the basics

We will comply with the innovation and basic
principles to grow as a global enterprise and

prdactice trust management,

Regional development, creation of win-win value

We will recruit human resources of each region
through nationwide networks including Jeju and
play the role as a member of the community for

the development of the local community,
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Manual step Baggage loading ‘
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Water service De-icing/Anti-icing service Power supply/start-up support
& toilet service & snow/ice removal /Cabin air congitioning & heating



A new RAMP ground service equipment was introduced

to improve the quality of the ground handling service.

Airport Service For Tomorrow

We provide customers with a low cost and highly efficient ground handling service.

We operate an excellent service process through highly efficient performance based

on the safety first policy and professional manpower of the ground handling service,
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ATS provides the best service through nationwide international branch networks.

The Unification System of Airport Services at 4 Airports

- Gimpo

2 -(-' Cheongju

AIRPORT SERVICE
NO.1 TEAM

phone: 064.713.6780
e-mail : ats6780@atservice.co.kr
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Gimpo Int’l Airport branch

Cheongju Int’l Airport branch

- Gimhae

Gimhae Int’l Airport branch

Jeju Int’ | Airport branch & Reservation Center

2008

Agreement with SHARP Co., Ltd. for ground handling service

Established Jeju branch - Ground handling service for Jeju Air & Eastar Jet
Passenger service for Jeju Air

Established Gimhae branch - Ground handling service for Jeju Air

2009 MAINBiz
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Established Gimpo branch - Ground handling service for Eastar Jet
Established Gunsan branch - Ground handling service for Eastar Jet
Established Cheongju branch - Ground handling service for Eastar Jet
Ground handling service for Sebu-Pacific Air at Gimhae Airport
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2011 ———

Agreement with Jeju Air for passenger transport service (Jeju, Gimpo, Gimhae, Cheongju)
Ground handling service for Jeju Air at Cheongju airport

2013

Agreement with Jeju Air for reservation center outsourcing
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Selected as promising medium
dand small enterprise by the
Jeju Special Self—-Governing

Province

20144

Selected as Management
Innovation Businesses
by SMBA

2010~144

“Excellent Employment Enterprise”
certitied by the Jeju Special
Self-Governing Province

20114

“Grand Prize” for Korea
Qutsourcing Customer
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